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Virtual Expo Connect Exhibitor Q&A and Guide
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: When will CPhl & P-MEC China Virtual Expo Connect (VEC) go live?
: VEC will be live from 21 November 2022.

Official website: https://vec.pharmasources.com (Google Chrome recommended)

. Our company is an exhibitor of the physical show and we took part in the previous edition of VEC, do we need to

register again for the 2022 edition of VEC?

. Exhibitors of the offline show do not need to register. You can simply log on to the VEC Platform with your existing

ID & password for the e-manual from 21 November.

Every exhibitor has one account only. https://www.pharmasources.com/cphichinavec2022/login

: How can we send invitations to clients?
. As a supplier, you can send invitations to both suppliers and buyers on the VEC Platform.

Search products and suppliers: https://www.pharmasources.com/cphichinavec2022/supplier/list
Expand your personal contacts: https://www.pharmasources.com/cphichinavec2022/contact/list

You can send an invitation for Connection — when the invitee accepts your invitation, you will be informed
via email. You may log on to the VEC and check the buyers’ contact details.

You can also send Video Meeting invitations — when the invitee accepts your invitation, you will be informed
via email and you can e-meet the invitee at the scheduled time.

Detailed guidelines can be found below.

: Canldownload the buyer list or contacts?
. Unfortunately it's not possible to download these.

- If buyer click the WhatsApp icon (if provided by suppliers), you will get message and connect with them
on WhatsApp.

« You can filter and search suitable buyers by your preferred criteria on the platform only.

« You can check the contact details in the email or on the VEC Platform if the invitee accepts the Invitation
for Connection.

« You can get and check the contact details on the VEC Platform after the scheduled meeting time
(Video Meetings only).

. What platform do you use for video meetings?
: Video meetings are held via Zoom.

We recommend you to have the video meeting on a desktop or laptop. You can simply launch
the meeting if you've already installed Zoom on your device, or you can join from your browser
(Google Chrome recommended).

If you choose to have the video meeting on your mobile device, please download the Zoom app in advance.

Detailed guidelines can be found below.

: Who can | reach out to if | face any issues on the VEC Platform?

: Feel free to contact our customer service team cphicustomerservice@informa.com if you need any help.

: Are there any online content sessions?

: Yes of course. VEC features an intensive content sessions.

You can check the content list here: https://[www.pharmasources.com/cphichinavec2022/program/list
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Q: Our company is an exhibitor of the December offline show, how can we participate in VEC?

A: As an exhibitor of the offline show you can simply log on to the VEC Platform with your existing ID & password of
the e-manual from 21 November. https://www.pharmasources.com/cphichinavec2022/login

After logging in, you can view and update your digital showroom; check your saved favourite suppliers/buyers;
send/manage your invitations and check the content sessions.

View and update your digital showroom Check your favourite suppliers & buyers

My Account

My Account

My Profile My Favourites My Invitations My Content Schedule

My Profile My Favourites My Invitations My Content Schedule

Suppliers  Buyers

View My Digital Showroom Informa Markets

Country/Region:

Go to Update My Digital Showroom Interest Area:

Department.

Send and manage invitations Check your registered content sessions
My Account =
My Profile My Favourites

My Account

My Profile My Suppliers My Invitations My Content Schedule

Send an Invitation Invitations for Video Meetings Invitations for Connection

Date & Time

Received Recoived China Time (UTC48) EXogram

@ Pm looking for Suppliers. &
Pending 7 Pending 1
® Declined 0 ® Dedlined 0

18 Dec. 16:00-16:30 Natural Extracts Quality Products Innovation Tour
17 Dec.16:30-17:00  Discover High-Tech Drug Delivery Devices WATCH
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Q: How can | send invitations to potential clients and .
pq rtners? My Profile My Favourites My Invitations My Content Schedule

A: As an exhibitor, you can send invitations to other
suppliers, as well as registered buyers.

Send an Invitation Invitations for Video Meetings Invitations for Connection

Received Received

- After logging in, you'll be redirected automatically + pousi :  Aopr '
to the “My Account” page. Click on “My Invitations” i e
to send and manage your invitations. (Every
exhibitor can send 20 invitations for free. If you
need to send more invitations, please contact our
sales team for more information.)

« To send invitations to suppliers, click on “I'm ‘
looking for Suppliers” and you can filter Suppliers
by your preferred criteria.

« Supplier List: https://www.pharmasources.com/ et —omiFrd
cphichinavec2022/supplier/list — - o

e € mossii

« To send invitations to buyers, click on “I'm looking
for Buyers” and you can filter Buyers by your
preferred criteria: https://www.pharmasources.
com/cphichinavec2022/contact/list

« After targeting your potential client, click on “Send _
an Invitation”. (You can also click the  icon to @ ® ®
add the target client to the “My Favourites” list) ‘ @ ‘ % ‘ @

2 [ [

8¢ Inc > s Inc

p=d (&l X &l X (&)
Connect £-Meeting Connect £-Meeting [ £-Meeting

» You can send an invitation for Connection Send an Invitation

When your target client accepts the invitation for

. , . . . . Type of Invitation: ®  Sond invitations for Connoction
Connection, you'll receive an e-mail with detailed Sond et or Voo Meeing
contact information included.

You can also log on to the VEC platform to check the
contact information and reach out.

* You can send invitations for a Video Meeting and Send an Invitation
select a suitable time slot. e
When your target client accepts the invitation for [
the Video Meeting, you'll receive an email with a Time Sitfor Meeting:
Zoom meeting room link.

You can also log on to the VEC platform and join the [Tomee [ omro | e | v |
meeting 15 mins before your scheduled time. - Exl e

m 153010 | 6o f oo | zowwo | roee

E-Meeting scheduie in time zone:

2020-111813:30-14:00

E-Mesting schedule in the invited company's local time:
20201118 07:30.08:00
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Q: How can | check the invitations | have received?

A: If any buyers send you an invitation, you'll receive a reminder by email and you can log on to the VEC Platform to

manage the invitations.

« Log on to the VEC Platform and manage the invitations you have sent or received.

My Account

My Profile My Favourites

Send an Invitation Invitations for Video Meetings Invitations for Connection
Received Received
@ 'mlooking for Suppliers o Acoopted 2 o Acoopted 1
Pending 7 Pending 1
® Declined o ® Declined 0

« Click on “View” to Accept or Decline the invitation for
Connection.

If you accept the invitation for Connection, you'll be
able to view the inviter's contact details directly.

« Click on “View" to Accept or Decline the invitation for
the Video Meeting.

If you accept the invitation for the Video Meeting,
the “Join” button will be available 15 mins before the
scheduled meeting time.

vec.phdrmdsources.com
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My Profile My Favourites My Invitations My Content Schedule

Manage
My Invitations

Invitations for
Video Meeting

Settings

China Pharma Connect e g -
My Profile My Favourites. My Invitations My Content Schedule

informa

Subject

ContactPrson =D

Department  General Management

Invitations for
Video Meeting Job Tite
Posiion  cec

Seftings. E-mail

Mobile Phone ™+

Invitation Purpose
Message  y need 100kg products
from Inviter

Sent Time  2020-11-

China Pharma Connect
My Profile My Favourites

Manage

My Invitations Invi

n Received

Invitations for
Connection
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« Click on “Join” to enter your private Zoom meeting
room directly.

« You can join the meeting from your browser
(Google Chrome recommended).

« Type in your name and the captcha code to enter the
meeting room.

Click Open on the dialog shown by your browser Join a Meeting

If you don't see a dialog, click Launch Meeting below.

Launch Meeting Your Name

Q: How can | set my preferences for a video meeting
invitation?

A: Click on “"Manage My Invitations” and choose
“Settings”. You can find the remaining number of
invitations you can send for free, change your Time
Zone, select preferred meeting dates and time slots,
and turn on or off email notifications.

« Or you can simply launch the meeting if you've
already installed Zoom on your laptop or desktop.

Click Open on the dialog shown by your browser

If you don't see a dialog, click Launch Meeting below.

Launch Meeting.

s IEPEESETY
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My Profile My Favourites My Invitations My Content Schedule

Manage
My Invitations

Free Invitations: Time Zone

Invitations for

Connection v

Invitations for

Video Meeting Available Time

Service Upgrade
if you have any questions, ploase contact

v

Notifications

You are welcome to visit and
log on to the VEC Platform to

- . :
discover more highlights! ~

-

Virtual Expo Connect

vec.pharmasources.com




	Button 3: 
	Button 2: 
	Page 2: 
	Page 3: 
	Page 4: 
	Page 5: 
	Page 6: 

	Button 4: 


